PLEASE READ THE FOLLOWING TERMS & CONDITIONS CAREFULLY BROADBAND
CUSTOMERS PLEASE ALSO READ THE “Additional Terms and Conditions”
APEX Internet - Internet access service agreement

Terms and Conditions - May 2002

DEFINITIONS“the Service"refers to the Internet Access Service provided by Apex
Internettothecustomerthroughdial-uporBroadbandconnectiontheuseofwhichis
governedbythesetermsandconditions.”UserID"isaunique useridentificationwhich
enables you to access your Account.”Password”is your secret password which is
required for security and protection of your Account.

GENERAL You are responsible for payment of any usage you make of the Service
includinganyexcesschargesinaccordancewiththepriceslistedforthepricingplan
youselect.Youmustnotify APEXInternetinadvancewhenthe accountorServiceis
nolongerrequired.Untilthisnoticeisgiven, youwillstillbeincurringmonthlyandany
other contractual charges.

FAIR USE POLICY Premium plans have a 12 hour maximum connect time limit.
Maximum (unlimited)planshavea4hourmaximumconnecttimelimit.Duringthebusy
peroids,ifallthelinesbecomefullandyouarethelongeststandinguserthathasbeen
connectedforover 1Thouryoumaybedisconnectedandblockedfromreconnecting
for 15 minutes.
APEXalsoreservestherighttolimitcustomersconnectionspeedwithoutnotificationif
its deemed to be a serious burden on the network.

OUR RESPONSIBILITIESWe provideyouwiththe Serviceand withan Account, User
IDand Password toenableyoutoaccessthe Service. Although we will make every
reasonableefforttoprovideacontinuousServicewedonotwarrantthattheService
willbe uninterrupted or free from defects. Our liability for negligence or breach of
contractorforanylossor damagesuffered byyouoranythird partyasaresultofour
failure toprovidetheServiceoranydisruptionsinthe Serviceorproblems withthe
Service,islimited,atouroptionandtotheextentpermitted bylaw,toresupplyingthe
Service, or to refunding the money paid for the Service.

YOUR RESPONSIBILITIES You are responsible for providing all the equipment and
software necessary to access the Service and for the cost of telephone calls and
any otherincidental costsinvolvedinaccessingtheService.Youare responsiblefor
any use that you make of the Service and any use thatanybody else makes of the
ServicethroughyourAccount.YoumustprovideadequatesecurityforyourUserlDand
PasswordandyoumustnotpermitanypersontouseyourAccountexceptwithyour
expresspermissionandunderyourpersonalsupervision.YouusetheServiceentirelyat
yourownrisk. Wemakenowarrantiesinrelationtothecontentandrangeofinforma-
tionavailablethroughtheService.Wedonotwarrantthattheinformationisaccurate,
usefulorfitforany purpose.Wearenotliableforanylossordamagesuffered byyou
oranyoneelseasaresultofusingthe Service oranyinformation obtainedthrough
theService.Youmustnotusethe Serviceforany activity or purpose whichisillegal
orfraudulentinnatureorwhich breachesanylawsorwhichbreachesanyintellectual
propertyrightsorcopyright.Wearenotresponsibleforthecontentofyourwebpages
and any other material of yours that resides on disk space on our computers and
forthe contentofanymaterial thatyou upload throughtheServiceeitherontoour
computersortoanyotherlocationonthelnternet.Youacknowledgeandacceptthat
wedonotchecksuchcontentanditisyourresponsibilitytoensurethatsuchmaterial
doesnotbreachanyintellectualpropertyrightsorcopyrightoranystandards,content
requirementsorcodespromulgatedbyanyrelevantauthority.Youindemnifyusfrom
andagainstallactions,claims, suits,demands, liabilities,costsorexpensesarisingout
of or in any way connected to your use of the Service.

PAYMENTOFACCOUNTAIllusagemadeundertheServicemustbepaidforincluding
any excess usage.The customeragrees thatif excess usage chargesaccrueduring
thesubcriptionmonth, APEXmaymakeapartialchargeonthecustomer’screditcard
forthoseexcesschargestodate.Thecustomerwillbe sentnotificationbyemailevery

timetheircreditcardischarged.Thecustomerunderstandsandagreesthattheywill
continuetobechargedfortheon-goingServiceuntiltheyhavenotified APEXInternet
inwriting with one weeks prior notice that they wish the Service tobe terminated.
Sevendaysnoticeisessentialotherwiseanewmonth'ssubscriptionwillbe charged.
ChargesareappliedbasedonthefactthattheServiceisavailabletothecustomer.If
thecustomerfailstogivethepropernoticetoterminatetheaccountmonthlysubscrip-
tion chargeswill apply regardless of whetherthe Service was actively used during
theperiodornot.OurpolicyisthatCash Accountsmustbekept increditatalltimes
(exceptwhere customershaveappliedforand establishedaline-of-credit). Excess
usagechargesarechargedagainsttheaccountassoonastheybegintoaccrue.There-
foreaccountsnotonautomaticpayment(ie;accountswithnoautomaticcreditcard
paymentauthorityordirectdebitauthority)[“CashAccounts”]willbein Debitassoon
asthelncludedDataAllowanceinpassed.IfaCash AccountisinDebitformorethan
$20orformorethan2weeks, ouraccountingsystemmayautomaticallydisconnect
theaccount.Therefore weadvise Cash Accountcustomersto payacreditintotheir
accounts ifthey expectto beusingabove theIncluded Data Allowance.This isnot
compulsorybutwillsafeguardagainstyouraccountbeingdisconnected.Accountspaid
morethan14dayslatewillincura$2.50administration charge.Accountsremaining
unpaid for more that 3 months will incur a $45 collection fee.

ADDITIONAL TERMS AND CONDITIONS FOR ADSL BROADBAND CUSTOMERS

ADSLconnectionsarebasedonaminimum6-monthcontractperiod.Youmaycancel
eatanytimeprovidedthatanyunusedmonthsbeforetheminimumperiod
plus a $110.00 cancellation fee.

Paymentis by credit card only,and the account will automatically be suspended if
automated credit card payment for the monthly fee is unsuccessful.
ADSLisnotaportableservice.The ADSL providedisforthetelephonenumberand
cannotbemoved.Ifyoumovepremisestheserviceneedstobecancelledandanew
orderplacedforthenewlocation.Theindividualserviceisonlyprovidediftheenduser
continues to use the same phone line and number.

ADSL canbeeffectedbychangestomadetothe customersvoiceservice,and Apex
InternetisnotresponsibleforanyproblemsassociatedwiththeADSLserviceresulting
from changes made by customers to their voice service.

ADSL usernames are permanentand cannot be changed as they are linked to the
telephone number.

CustomersarenottocontactTelstraorany3rd partyinrelationtothe ADSLservice.
ApexInternetsupportshouldbethefirstpointofcontactfordifficultieswiththeADSL
product. ADSLproductsdonothaveaguaranteeddatathroughput,delayorpacketloss
ratio.ADSLisanoversubscribedserviceaimedattheaverageDSLuser,notapremium
service at a low cost.
DuringtheinstallationoftheADSLservice,youmayexperienceshortservicedisruption
toyourvoiceline.ApexInternetisnotresponsibleforanylossoccurredasaresultof
this.ADSLcanmakesomeTelstraproductsincompatiblewiththetelephoneservice;
ApexInternetisnotresponsibleforanyproblemsarisingfromTelstraproductsnolonger
workingaftertheinstallationof ADSL.Itisthecustomer’sresponsibilitytocheckthe
ty of ADSL with their current requirements with Telstra beforehand.

ApexInternetcannotmakeanyguaranteesthattheADSLapplicationwillbesuccess-
fullyprovisionedbyTelstraand/orother3rdparty’s.Thisagreementdoesnotimplythat
ApexInternetwillprovideanADSLserviceiftheapplicationisrejectedbyotherparties.

ApexInternetcannotguaranteeatimeframefortheapplicationduetotheinvolvement
of other 3rd parties; however this is usually around 5 working days.

This agreement must accompany a competed and signed application form.

| understand the terms and con ns printed above.
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ADSLPlans

APPLICATION FORM

choose your plan customer details
Please choose your plan and NOTE: To help speed up your application please enter the following data as it appears on your telephone account
subscription period from the
list below FULL NAME

Note: ALL ADSL PLANS HAVE A ONCE OFF SETUP BUSINESS NAME (f applicable)

FEE OF $135 AND IF YOU CHANGE PLANS, THERE
WILL BE A $60 PLAN CHANGE FEE

HOME PH MOBILE

WORK PH FAX

additional information ADDRESS
How did you find out about APEX?
your phone number
note: the phone number to be connected to your ADSL

choose your email ol address

POST CODE

What is your operating system?

Note: YOU MUST READ AND SIGN ALL TERMS AND
CONDITIONS OVERLEAF

TO ACCESS THE INTERNET VIA ADSL, AN ADSL choose your passwo ra 8 characters or less
MODEM or ROUTER IS REQUIRED.
note:shouldcontainacombinationofnumbersandletters

Please enquire at APEX for any assistance or if

note: your email address will be in the format @apex.net.au

. . Additionalemailaddressesareavailable uponrequest
setup is required.

[] Cash/ Cheque / Money Order / EFTPOS (6 Months in advace) ~ Invoices are sent out via email.

| AGREE TO BE BOUND BY THE TERMS AND CONDITIONS. Please make cheques/money orders payable to APEX Internet. Payment in advance. Paper InVOICteS are available
upon request.
(a copy of the Terms and Conditions are available upon request P a

and also available on the web at www.apex.net.au/legal) D BANKCARD / MASTERCARD / VISA / AMERICAN EXPRESS lﬁ @ %

If you pay by credit card you will be automatically debited for the cost of your

SIGNATURE nominated Access Plan plus any other charges you incur while using the Service. Your Access Plan will be renewed continuously
every time it expires and your credit card will be charged automatically for the cost of the Access Plan until such time as you,
the Customer, notifies APEX Internet that you no longer require the Access Plan or wish to change to a different Access Plan*.

BY USING SERVICES PROVIDED BY APEX INTERNET,

DATE
*Conditions apply. CARDHOLDER’S NAME
A Consce s U000 oot OHHO doot
6 Lonsdale Street, PO Box 5118, BRADDON ACT 2612 CARD NUMBER
Tel 026247 2000 Fax 026247 2711 , D D D D
\ Email  info@apex.net.au Web  www.apex.net.au CARDHOLDER'S SIGNATURE EXPIRY DATE
J

\ ADSL plans |

ADSL 256k - ASK ABOUT OUR NEW TAILOR ADSL PLANS - CALL 62472000
ADSL 512k - ASK ABOUT OUR NEW TAILOR ADSL PLANS - CALL 62472000
ADSL 1500k - ASK ABOUT OUR NEW TAILOR ADSL PLANS - CALL 62472000

PLEASE WRITE DOWN SELECTED PLAN / PERIOD / PRICING HERE




